
November 2023 

Updates & News
Extended Winter Break. The OCCC Leadership Team has extended the
2023 Winter Break by a few additional days to begin on December 21, 2023
and end on January 2, 2024. Normal operations will resume on January 3,
2024.

OCCC Food Drive. Help stock the OCCC Food Pantry during National
Hunger and Homelessness Awareness Week, November 13-21. Please see
the flyer here for more information.

Upcoming Events
Thanksgiving: November 20-24 (Campus Closed)

Winter Break: December 21 - January 2 (Campus Closed)

New Employees

Maura Aponte
Admissions and Records Assistant

Brandon Brooks
Executive Director of External

Affairs

Lauren Brown
Division Secretary, Social Sciences

Nick Durbin
Inventory Control Specialist

Dr. Raymond Frazier
Physical Sciences Lab Assistant

Ryan Hoback
Student Success Advisor I

Jeremy Mashore
Campus Police Officer

Dainta Mezzell-Henderson
Financial Aid Advisor

Ashford Perkins
Equity and Compliance Specialist

Genevieve Prieto
Administrative Assistant for General

Counsel

Adrian Razo
Instructional Technology Specialist

Angelyn (Rose) Sanchez
Recruiting and Onboarding

Coordinator

Bobbie Shores
Student Conflict Resolutions

Coordinator

Ceasar Wargin
Help Desk Specialist

Professional Development

Trust 1

“Only 21% of US employees strongly
agree that they trust the leadership
of their organization.” -Gallup 2022

Growth beyond common trust
requires effort. There are neither

quick fixes nor shortcuts in building
trust and no substitutes that

impact employee engagement
(76%), productivity (50%), or stress

levels (74%) the same. 

Identify eight characteristics of trust
and how each one is key to foster a
culture of trust in the workplace. In

every interaction, we are either
increasing or decreasing our trust
with one another. Trust is fluid and
requires intentional efforts to earn,
build, maintain, and repair. Team

cohesion, unity, and high-
performance are linked to high-

trust relationships.

NOTE: Pre-requisite for Trust 2

November 9, 2023 2:30-4:30 pm

Trust 2

“You’re not trustworthy because
you intend to be. You’re trustworthy

when others say you are.” -Forbes

Learn how to use the foundational
eight keys of trust from part one to

balance transparency and
consistent communication with

healthy, results-based
accountability.  Discover strategies
you can use to enable everyone on

the team to strengthen their
performance, results, and function

as a high-performing team.

“Creating high-trust cultures takes
time, patience, and effort-”     -

Gallup

November 7, 2023 9:00-11:00 am

November 15, 2023 2:00-4:00 pm

Customer Service

An exceptional customer
experience is the result of intention,

development, accountability, and
recognition. This workshop creates

a standard framework for all
employees to approach interactions

and move forward as one. A
consistent customer centric

approach requires individuals to
embrace and implement key

elements of attitude, emotional
intelligence, and business

knowledge. Both external and
internal customers are paramount

to our future success.

Elevating the student experience
attracts and retains them in a

competitive education market,
making OCCC their top choice.
Similarly, a superior employee

experience helps us attract and
keep top talent, empowering them

to reach their career goals.

Be the reason students and
employees choose OCCC for

brighter futures.

November 3, 2023 9:00-11:00 am

November 14, 2023 2:00-4:00 pm

November 29, 2023 9:00-11:00 am

December 5, 2023 9:00-11:00 am

December 13, 2023 1:00-3:00 pm

Productive Conflict Management 1

Conflict is neither positive nor
negative. The conflict management

approach can be healthy or
unhealthy. Identify productive

conflict management habits to
adopt and implement. The skills
necessary to mitigate escalation
and refocus during a challenging

conversation. 

NOTE: Pre-requisite for Productive
Conflict Management 2

November 7, 2023 2:00-4:00 pm

Supervisors can enroll via Moodle for the following workshops:

A Leaders Guide to FMLA

Employee Success and Accountability

Hire for Success

Cultivate Inclusion

The month of November brings multiple awareness opportunities:

Visit the First Americans Museum

Celebrate Indigenous women by viewing
the Smithsonian National Museum of the American
Indian collections

We recognize the love and sacrifice of more than
50 million Americans providing crucial care and
medical assistance to parents, children, siblings,
and other loved ones, ensuring their health and
dignity.

We're Hiring
Professor of Automotive Technology

Police Dispatcher

Director, Career Transitions

EMS Program Director

Maintenance Mechanic

For other opportunities not listed
visit: www.occcjobs.com

Years of Service
20 Years:

Kristi Fields

5 Years:

Presley Miller

1 Year:

David Trujillo

November Brain Teaser/Pun

Why do writers always feel cold?

Answer: Because they are surrounded by drafts!

Six free, confidential face-to-face
sessions or unlimited phone
counseling - for you and your
family!

OCCC EAP provider: SupportLinc
Supportlinc@curalinc.com 

www.supportlinc.com 
Access Code: occc

1-888-881-5462

https://t.e2ma.net/message/baa404c/76gky8hb
https://www.eventbrite.com/e/trust-1-tickets-724238265147?aff=oddtdtcreator
https://www.eventbrite.com/e/trust-2-tickets-724236489837?aff=oddtdtcreator
https://www.eventbrite.com/e/trust-2-tickets-724237081607?aff=oddtdtcreator
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Ft.e2ma.net%2Fclick%2F7m1iz4c%2F3rikefs%2F7q0cxzdf__%3B!!JsCjvg!cSpRuoGJ9L2QgXoaolM2xr98ka39peYYNX72HqnUFVjNj0_G9XEkoRcPmZAtCIRC93HjzQ%24&data=05%7C01%7Cfatemeh.radmard%40occc.edu%7C12cafd7866a144c204d908dbc8d1c326%7C11e998aa7c114446b3b4679d3be7a9a8%7C0%7C0%7C638324575490134328%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kp7j2C%2FJhMF3mDXaFBLZRTVYsyhxEqZk6Rk0lcP69oI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Ft.e2ma.net%2Fclick%2F7m1iz4c%2F3rikefs%2Fnj1cxzdf__%3B!!JsCjvg!cSpRuoGJ9L2QgXoaolM2xr98ka39peYYNX72HqnUFVjNj0_G9XEkoRcPmZAtCITAHhZOFg%24&data=05%7C01%7Cfatemeh.radmard%40occc.edu%7C12cafd7866a144c204d908dbc8d1c326%7C11e998aa7c114446b3b4679d3be7a9a8%7C0%7C0%7C638324575490134328%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=j51IDpruGhGad21x6ckBKqlPzBFMBemo9lQoeW6nc9k%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Ft.e2ma.net%2Fclick%2F7m1iz4c%2F3rikefs%2F3b2cxzdf__%3B!!JsCjvg!cSpRuoGJ9L2QgXoaolM2xr98ka39peYYNX72HqnUFVjNj0_G9XEkoRcPmZAtCISJshrnWw%24&data=05%7C01%7Cfatemeh.radmard%40occc.edu%7C12cafd7866a144c204d908dbc8d1c326%7C11e998aa7c114446b3b4679d3be7a9a8%7C0%7C0%7C638324575490134328%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z164qBp5GuU%2BobI4tsz4ycE8ARbmwWKBjnhyLl4y5qk%3D&reserved=0
https://www.eventbrite.com/e/customer-service-tickets-742469906477?aff=oddtdtcreator
https://www.eventbrite.com/e/customer-service-tickets-742470568457?aff=oddtdtcreator
https://www.eventbrite.com/e/727690962257?aff=oddtdtcreator
http://online.occc.edu/
https://famok.org/
https://artsandculture.google.com/exhibit/celebrating-native-american-women/tQJyneg06KZ6Kw
https://www.occcjobs.com/postings/22167
https://www.occcjobs.com/postings/22133
https://www.occcjobs.com/postings/22127
https://www.occcjobs.com/postings/22125
https://www.occcjobs.com/postings/22119
http://www.occcjobs.com/
mailto:Supportlinc@curalinc.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__t.e2ma.net_click_3b6b30c_3rikefs_z8wfou7e&d=DwMFaQ&c=ozaQIQjULwvu86-OCdkRYHRNoyiIvjO9RGA_WNqbchA&r=PUHNmsjbFIXiOtBCN8F7PxNFkoS3k1BWtQrw1ONYJp4&m=l8gymhcXUfmRZZitHSmvDvlqG-IJcN73Q724qY01oXQ&s=JFbdRTOda4llPuJQh2dObNO9VYm2fa-GdCBn8XpG1Dw&e=
https://myemma.com/powered-by-emma-email?utm_source=e2ma&utm_medium=email&utm_campaign=powered-by-emma-email&utm_content=emma-logo-template-footer

