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2. General description of review process and participants assisting with and conducting the review. 
a. Program faculty assess annually student learning and program outcomes for their program. Every five years these assessments are evaluated globally. A program review document contains general college information from Advising, Recruitment and Admission and Institutional Effectiveness and program specific assessments of strengths and weakness of the reviewed program and program plans for the future. 
b. A list of the student learning outcomes
c. A list of program outcomes for the program
d. Well defined the criteria for measurement and how the criteria were used in the program.
e. The evaluation, results and recommendations based on the criteria used.
3. Research and evaluation must be conducted on a continuing, systematic basis as an integral part of the program. All aspects of the program must be evaluated and the results used to improve services to students. There must be evidence that the program is reaching its stated student learning outcomes/program outcomes. The review should address each of the following areas. The program:
a. is central to the institution's mission:
b. meets stakeholder expectations:
OCCC programs provide our community with broad equitable access to a college education. OCCC students are prepared to succeed in college and are able to achieve their individual educational aspirations. OCCC graduates succeed at four-year institutions and/or in their careers. OCCC has a rich history of enriching our community both economically and socially through our educational and cultural programs.
c. produces graduates and former students who are successful on transferring:
d. contains instruction relevant to the curricular requirements at transfer institutions and in line with student interests and abilities 
Programs of Study
OCCC offers two types of associate degree programs: transfer and technical/occupational. In addition, a number of certificates of mastery are offered in technical and occupational fields of study.
University Parallel/Transfer Programs
OCCC offers a broad range of transfer programs for students planning to continue on at a four-year college or university. Students may enroll in freshman and sophomore courses which lead to a baccalaureate degree in practically any field of study. Upon completion of specified degree requirements, the student is awarded an Associate in Arts or Associate in Science. These degrees require the completion of a minimum of 60 semester credit hours. Of the 60 semester credit hours, a minimum of 37 must satisfy the general education core requirements (see Degree Requirements). The remaining approved courses will be related to the student's major or courses which directly support that major.
 
Requirements and Articulation assures that the general education core (37 credit hours) of the Associate in Arts or Associate in Science degree at OCCC will apply directly toward the lower division general education requirements at any state university in Oklahoma. 
Policy Statement on Undergraduate Degree Requirements and
Articulation
 
In accordance with the Oklahoma State Regents for Higher Education Policy Statement on Undergraduate Degree Requirements and Articulation, a student who completes an Associate in Arts or an Associate in Science degree at OCCC “may transfer into a Bachelor of Arts or a Bachelor of Science degree program at any senior institution of the State System and be assured of completing his or her program in sequential fashion.”The Policy Statement on Undergraduate Degree
In addition, students are advised to secure the official catalog of the university to which they plan to transfer. Each university's official catalog provides pertinent information about admission policies and academic programs. That information is essential to the student's successful transfer to that university. Students should also consult a faculty advisor in their major at OCCC. With approval, the associate degree program may be modified to meet a student's needs depending on the intended transfer college or university.
 
Students are encouraged to visit the “Transfer Center” on the Oklahoma State Regents for Higher Education web site at http://www.okhighered.org/studentcenter/transfer-stdnts. This site will assist a student in determining which course or courses will transfer to another Oklahoma college or university.
 
Transfer guides showing course-by-course articulation between OCCC and a number of state universities are available in Office of Academic Advising. By using the appropriate transfer guide, the student can be assured that courses in the student's major will transfer directly toward the bachelor's degree.
 
OCCC has established specific curriculum patterns for transfer programs leading to the Associate in Arts (A.A.) or Associate in Science (A.S.) degrees. The curriculum patterns listed below are presented in the next section of the Catalog.
 
 
e. Have systems to evaluate courses and faculty by students, administrators, and departmental personnel  
 Faculty Performance Review and Evaluation 
 
Faculty will be evaluated on the basis of the established standards of performance and objectives established in the person's contract and any subsequent memorandums of agreement established for the position/person. Faculty are defined as employees who primarily perform teaching and instruction-related duties and who are employed on the basis of a written contract setting forth the duties to be performed and the compensation to be paid. The performance appraisal for each faculty member will be conducted by the Division Dean or Director as appropriate. In preparation for the review, the employee will provide relevant information to the Division Dean or Director as appropriate at least two working days prior to the evaluation conference. The results of the subsequent performance appraisal conference will be documented on a rating sheet signed by both the employee and the Division Dean and/or Director as appropriate. 
 
Course and Faculty Evaluation
 
The Student Input on Instruction form is a means of gathering student perceptions of instruction at the college. The results are intended for use by you and your dean in identifying ways to improve instruction. A copy of the form is in the appendix of this document. The forms and supportive instructions will be distributed for you to administer during the 8th, 9th, or 10th week of 16-week courses or the 5th or 6th week of eight-week courses. Prior to administering the instrument, you should: 
 
1. Plan class time to help ensure that time is available for completing the forms. 
 
2. Where desirable, prepare up to three (3) questions, which are unique to the course or section for inclusion as the optional questions on the form. You should have multiple copies of these questions printed for use by the students. 
 
3. Select a student to be responsible for administering and returning the forms and brief him or her about the process. It is best to keep the forms and instructions in your possession until the day you plan to administer them. Your cooperation in helping to ensure that the Student Input on Instruction forms are completed in a timely manner will go a long way to provide useful student input concerning your instructional methods.
 
f. Is staffed, administered, and supplied to provide for the development of competent students in all areas including citizenship and social conscience 
Service-Learning  
Incorporating service-learning as a part of a course's curriculum is easy to do and can enhance students' ability to understand and apply course material.  Service-learning can generally be used as a part of any course's learning objectives and tailored to desired learning outcomes. The Student Life Service-Learning Center partners with over 80 community agencies, so there is something for every course and interest area. Office of Student Life coordinates student involvement in service learning.
 g. Has current, appropriate, useful, and sufficiently comprehensive instructional media and materials.
 
h. Provides adequate resources and adequate and appropriate faculty whose qualifications (including educational background, related experience, and service contributions related to the program) support the objectives and curriculum of the program. 
 
4. Evidence should be presented that shows a systematic review of the curriculum is conducted regularly. This review should indicate how the general education competencies are being met:
General Education Assessment Plan 
Objective: 
To assess and recommend actions for the general education component of Oklahoma City Community College's curriculum.
Strategy: 
The General Education Committee will create six interdisciplinary teams with embers from multiple divisions.  Each team will consist of five members with two members specifically teaching in one of the General Education Core Areas.  Also, at least one team member will be a representative of the General Education Committee.  
Twice a year these teams will evaluate one hundred artifacts from students having attained at least 36 hours of General Education Courses from OCCC. During each Spring Semester, the reports from each team will be shared at the meeting of the whole General Education Committee and dispersed to faculty within each division.   Specifically, during the Fall Semester, each team in charge of a specific Student Learning Outcome area will make curriculum recommendations to the General Education Committee. Reports, recommendations, and actions created from the General Education Assessment Process will be stored on the General Education Committee Website. Faculty members on each team will be compensated each semester.
Method: 
Developed rubrics will provide common criteria for assessing “artifacts” gathered from various courses. Artifacts may include but are not limited to recorded performances, PowerPoint Presentations, essays, lab reports, research projects, service-learning projects, or any assignment preexisting in a faculty's course.  However, the artifacts should adhere to the specific objectives of the Student Learning Outcomes established by the General Education component of OCCC's curriculum. 
Nevertheless, the underlying principle of this method is (1) to reduce the intrusive nature of assessment within faculty courses, (2) to create a real environment of student performances within a classroom setting instead of a contrived environment of a forced examination (i.e. CAAP exams not counting for a classroom grade), and (3) to collect 
 
Data Collection: 
The Office of Institutional Effectiveness will identify each semester students completing at least 36 credit hours in General Education Courses.  From this list, they will identify a random sampling of students enrolled in courses, which faculty have included “artifacts” relating to the Student Learning Outcomes measured each semester. 
For example, if an outcome in Math is measured, then the following courses beyond a Math Prefix could also be used: Introduction to Logic, Business Statistics, Behavioral Statistics, Chemistry, Physics, Accounting, Physical Science, or other General Education Courses involving Math and including the objectives for the Math Student Learning Outcome.  Likewise, data collection could be attained from an outcome in Writing from any course involving writing, including a scientific lab report, as long as it adheres to the objectives of the Writing Student Learning Outcome for the General Education curriculum.  
The premise behind this kind of data collection (1) allows for an interdisciplinary approach to the General Education curriculum; (2) creates a shared vision of faculty collaboration beyond the microcosm of specific divisions; (3) allows for a more accurate depiction of student learning as they progress from one General Education Course to the next; and (4) creates a shared approach to improve student learning and success by reiterating General Education Skills from multiple courses. 
The General Education Core
General Education at Oklahoma City Community College is an integral component of each student's experience.  Every student receiving an Associate Degree (AAS, AA, or AS) must complete at least one course from each of the following areas, indicating a general understanding of that area. 
I. Human Heritage, Culture, Values, and Beliefs
Students will demonstrate an understanding of the ideas, values, and beliefs that have shaped global communities.  Specifically, students should be able to
Demonstrate understanding of basic world geography; Demonstrate familiarity with major cultural issues of selected global communities; Demonstrate knowledge of significant historical events and figures of selected global communities; and Demonstrate an understanding of ethical concerns of selected global communities.
II. Communication and Symbols
A. Students will demonstrate effective writing and public speaking skills.
For writing, students should be able to
Generate a clear, specific, and arguable thesis or dominant idea; Formulate evidence and examples to support the topic idea; Construct a logical pattern of paragraph development; and Demonstrate consistent use of correct and appropriate spelling, grammar, and word choice. 
For public speaking skills, students should be able to
Demonstrate the effective use of an introduction, body, and conclusion of a formal speech; Demonstrate an audience-centered purpose that adapts to the audience, occasion, and time limit of the speech; Deliver the speech with effective eye contact relative to the use of presentational aids (when applicable) and the audience; Vary the tone of voice appropriate to the content of the speech and context of the audience; and Demonstrate appropriate attire, gestures, good posture, and meaningful body movement.
III. Social, Political, and Economic Institutions
Students will demonstrate an understanding of the function of major social institutions.  Specifically, students should be able to
Analyze how political systems impact society; Analyze how economic systems impact society; Analyze how religion serves to shape the norms of a society; Analyze how education interacts with cultural values and norms; and Analyze how shifts in social institutions impact the family.
 IV. Relationships in Nature and Science
Students will demonstrate critical thinking by using scientific methodology.  Specifically, students should be able to
Analyze a set of data or qualitative observations using previously learned tools; Draw reasoned conclusions based on the results of the analysis; and Support conclusions logically and communicate them effectively.
Program Response to General Education Assessment Data
General Education requirements represent just over sixty percent of each Associate of Science or Associate of Arts degree, making the careful assessment of these broad competencies OCCC considers essential for all graduates very important.  Provide Evidence that shows a systematic review of the curriculum is conducted regularly. This review should indicate how the general education competencies are being met.
5. Provide a summary of how concerns and recommendations identified in the last program review were addressed. 
6. Describe the strengths of the program identified through this review.
7. Describe the concerns regarding the program that have been identified through this review.
8. Develop a list of recommendations for action that addresses each of the identified concerns and identify planned actions to implement recommendations. 
II.         Institutional Requirements
1. Provide factual and accurate documentation which demonstrates acceptable standards of ethics in recruiting and advertising activities.
All materials provided to students are thoroughly reviewed by appropriate personnel to ensure they are factual and accurate.  In addition, appropriate personnel review all recruiting and advertising activities to ensure they meet acceptable standards of ethics.  Prospective students may access information about the college and its programs through the Office of Recruitment and Admissions. 
Services provided by this office include campus tours, community and high school outreach, information sessions, scholarship programs and corporate recruiting. College information is provided to students through traditional means such as class schedules, catalogs, student handbooks, Recruiters Manual, and new student orientation as well as through the College website.
2.  Provide recruitment and admission policies and practices reflecting that the program is available to qualified applicants and that qualified applicants will be admitted regardless of sex, race, ethnic background, religious preference, disability or any disadvantage.
Recruitment practices and activities are planned and reviewed by appropriate personnel to ensure the institution's vision, mission, and ENDS are met.  Every effort is made to ensure that all qualified prospective students are contacted and provided with opportunities to be informed about College programs, services and courses and are provided with the opportunity to apply for admission to the College. 
Students entering Oklahoma City Community College as a Regular Degree Seeking Student will meet the following admissions requirements: 
·         graduated from high school or earned a GED; 
·         completed the ACT, SAT or a similar acceptable battery of tests; and  
·         completed all high school curricular requirements. 
 
Students who do not meet the above criteria may be admitted under one of seven Special Admission Categories outlined in the Catalog.  All students who meet the above requirements or who fall into one of the special admissions categories are admitted without regard to sex, race, ethnic background, disability or disadvantage.
3. Provide documentation that an organized, coordinated program of guidance and counseling exists. The program should foster maximum development of individual potential by providing institution-wide assistance in the choices, decisions, and adjustments that individuals must make to move through a program.
Faculty from each program work very closely with the Student Development Center staff. Each student is encouraged to have a counselor from Student Development as well as a faculty advisor.
Degree sheets are available in the Student Development Center as well as in faculty advisors' offices.  Students may also access degree requirements and complete an up-to-date degree audit online.  Faculty advisors work closely with Student Development Counselors to minimize the number of hours unable to be counted when a student transfers to a four-year institution. 
The general philosophy and objectives of the Student Development Center include informational, relational and conceptual processing of educational planning and student goal achievement, including degree completion, articulation or personal development and apply to all students.
The functions of Student Development are stated in the College's Policies and Procedures Manuals and in the Catalog for the benefit of all students, faculty, and staff.  Student Development objectives are also outlined in the above mentioned documents. 
Counselors follow guidelines listed below in working with students.  After admission to the College, a student is evaluated for placement. After the evaluation is complete, the student meets with a counselor to determine enrollment.  Course selections are based on test scores, anticipated program and required courses, workload, possible transfer and past academic history.  If the student expresses indecision over goals, especially for career or program choice, they explore them with a counselor in Student Development. 
When a student indicates a desire to pursue a specific program, they are referred to the appropriate faculty advisor or program director.  An individual strategy is built for each student, designating courses to be enrolled in for each semester.  
Counselors in the office of Student Development are available to discuss career objectives and degree programs with each student.  The staff of Student Development assists all students with educational planning, career decisions, and occupational choices.  Further assistance is available in conjunction with the Discover Program and the other resources of the Career Counselor. 
Academic Advisement (faculty handbook)
 
In the course of interacting with students, it is the responsibility of faculty members to serve as academic advisors. In addition, faculty give advice on a broad range of topics and issues. The kinds of advice offered by faculty can be categorized in the following way.* 
* It is important to underscore that this listing is intended to be suggestive rather than exhaustive or prescriptive. 
Program Requirements 
 
It is important for students to meet with an advisement professional to establish a Student Academic Plan (SAP). Returning students who are familiar with their degree requirements and those not seeking a degree or certificate may self advise. 
 
Students are also encouraged to work concurrently with their faculty advisor in the academic discipline of their degree choice. A faculty advisor can help ensure that major specific educational objectives are met in an efficient, orderly fashion. If you have questions on course selection, entry-level skills required or general academic information contact Office of Academic Advising. With respect to program requirements, faculty advisement may address such things as degree planning (timing and sequencing of courses), identifying the appropriate catalog (degree plan to follow), selecting support electives, and meeting special requirements for a program or student (e.g., clinical performance, immunization, CPR). 
 
Transfer Concerns 
 
Relative to transfer concerns, faculty advisement may include such things as providing information on programs at area transfer institutions, information on out of state/state institutions, and transfer procedures to those institutions. It may also include evaluation of course content of major courses being transferred in for a particular major. 
Career Information 
 
Providing career information may include information about employment opportunities with various levels of education and responding to questions regarding how to select a path to follow within the field. 
Referral 
 
Referral may be done when faculty advice is sought on such matters as financial aid, transportation problems, problems with transcripts, formal degree checks, personal problems requiring counseling, graduation procedures, or any issue that the faculty member determines can be best served by others. 
 
4. Provide documentation that reflects accurate and complete cumulative records of educational accomplishment including: 
a. The number of majors (head count and FTE) in the instructional program during each of the last three years and projections for the next two years.
b. the size of specialized (program major) classes, if any, identified as integral elements in the program during the last three years.
c. Instructional cost, including efficiencies and improved learner outcomes achieved through the use of any technology.
d. The number of FTE faculty in specialized (program major) courses within the curriculum
e. Projected job market for graduates in occupational programs during the next two years.
f. The success of transfer students based on GPA comparisons.
5. Provide documentation that a process exists to insure that cumulative records of educational accomplishment are securely and permanently maintained for every student, and transcripts are issued upon student request.
The Registrar's Office establishes an official record for each student admitted to the college. Cumulative academic records are maintained and archived in compliance with all federal and state requirements and in accordance with American Association of Collegiate Registrars and Admissions Officers (AACRAO) recommendations.
The College complies with the Federal Rights to Privacy Act of 1974, as amended, regarding record integrity, security, access, and the release of Directory Information.  Transcripts are issued directly to the student upon request and at no charge.
6. Provide evidence that a formalized and effective process to address student complaints is in place and available to students.
The Student Handbook describes the student grievance procedure.  The Student Handbook is published annually so that changes can be made to stay current with all state and federal policies and rules.
Also students may at any time submit questions or complaints in boxes located across campus.  The Office of the Vice President for Enrollment and Student Services collects the input from these boxes and addresses the student's question or complaint.  The results are given to the student, reviewed by The Leadership Council, published on a public bulletin board in the Main Building of campus, and published in the Student Services Annual Report.
7. Provide institutional recommendations as the result of the program review and planned actions to implement recommendations.
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	list: Upon completion of an Associate of Arts in Liberal Studies, students will demonstrate that they have met the learning competencies in General Education.  The General Education learning outcomes are undergoing some revision, but they include the following:o Mathematical methods—to demonstrate analytical reasoning and logic skills by using mathematical methods and toolso Scientific methodology—to demonstrate critical thinking by using scientific methodologyo Social institutions—to demonstrate an understanding of the function of major social institutionso Writing—to demonstrate effective writing and public speaking skillso Public speaking skills—to demonstrate effective writing and public speaking skillso Global communities—to demonstrate an understanding of the ideas, events, and values that have shaped global communitiesAt least 37 credit hours of General Education are required in Liberal Studies, and many of the support courses students take as part of their curriculum are also classified under the General Education category, with some exceptions.  For the next 3-5 years, every General Education learning outcome is to be assessed.  This information will be some indication that students graduating with Liberal Studies have a broad, general foundation on which to build when they enter a bachelor’s level program.
	outlist: Program Output: transfer or continuing education• Students graduating with an Associate of Arts in Liberal Studies will be prepared to succeed at a four year institution or continue to meet their educational goals.   Each year the Institutional Effectiveness Office sends out a Graduate Survey to all graduates of the previous year.  • Seventy percent of those students who were Liberal Studies majors will rate their satisfaction with their preparation to transfer or continue their education at least a 3.5 in each category.  The added survey questions provides other information useful in making any changes or decisions related to the Liberal Studies program.  
	critlist: See the General Education Assessment Plan in this document.
	evallist: The following data were reported for the General Education Assessment for FY2009 and the information provided has been extracted from the Report provided by the General Education Assessment Committee.Social Institutions:9% (1 student) is proficient in Social Institutions Outcome based on Social Institutions Rubric.91% (10 students) scored a 2 on the Social Institutions RubricWriting Skills: 82% (83 out of 101) of the students are proficient in writing skills.Other Data:11.88% (12 out of 101) scored a perfect 5.31.68% (32 out of 101) scored a 4.38.61% (39 out of 101) scored a 3.15.84% (16 out of 101) scored a 2, which is below proficiency.1.98% (2 out of 101) scored a 1, which is below proficiency.0% (0 out of 101) scored a 0.Mathematical Methods:93.5% (72 out of 77) are proficient in Mathematical Properties96% (74 out of 77) are proficient in Application of Mathematical Properties/CalculationsScientific Methodology:89% (17/19) of the students scored proficiency in drawing reasonable conclusions.100% (19 out of 19) scored proficiency in supporting conclusions logically and communicating them effectively.Human Heritage, Culture, and Values:71% (37 out of 52) of the students achieved proficiency according to the Human Heritage, Culture, and Values Rubric.Public Speaking:Data: 61% (28 out of 46) students scored a 14 or higher on the Public Speaking RubricNo changes were recommended based on the given information.
	mission1: Program Outputs:Graduates are surveyed both generally by Institutional Effectiveness and with a short survey, with the the following results obtained from specific questions.  In 2009, 234 Graduate Surveys were sent to students who had graduated in 2008 in Multi-Divisional Programs (Diversified Studies, Pre-Education and Liberal Studies). 1. Five (5) students reported that their major was Liberal Studies out of eighty-nine surveys returned by students who had majored in Liberal Studies, Pre-Education, or Diversified Studies.  This is one (1) more student reporting than in FY08.2. The number of credits completed before the students declared their major was as follows (without breaking out which ones were just Liberal Studies):o 12 students reported they had completed 5 to 20 hours before declaring, 10 more than the 2007 group of graduateso 8 students reported they had completed 21 to 30 hours before declaring, 5 more than the 2007 group of graduateso 3 students reported they had completed 31-40 hours before declaring, 1 less than the 2007 group of graduateso 9 students reported they had completed 41-50 hours before declaring, 1 more than the 2007 group of graduateso 7 students reported they had completed 51-60 hours before declaring, 3 more than the 2007 group of graduateso 18 students reported they had completed more than 60 hours before declaring, 8 more than the 2007 group of graduates3. Means of learning about the major as a potentially appropriate program:o 23 from the college catalog (17 more than 2007)o 42 from college faculty or staff (21 more than 2007)o 5 from the college website (2 more than 2007)o 9 from friends or relatives (4 more than 2007)o 9 from other sources (6 more than 2007)4. The following reports what location or individual the student found most (5) to least (1) helpful with advisement:o Advising and Career Services: 3.66 (2007—3.59)o Assigned Faculty Advisor: 3.57 (2007—3.29)o Coordinator of Multi-Divisional Programs: 2.69 (2077—2.64 )o Other Faculty or Staff: 3.56 (2007—3.33)5. Challenges students identified in meeting the requirements of their degree:• Advising Issueso Advisors told me contradicting things so I had lots of problems and didn't graduate when I should haveo Couldn't contact faculty advisor at all, not helpful.o My first choice for major was Liberal Studies when my faculty advisor added the credits up I was short, but I had enough for a degree in Science Diversified Studies.o Overlapping course work, useless coursework, and frustration levels of staff was low and many times I was treated poorly and often saw or heard others treated poorly.o Problems with getting a faculty advisor at first, then I had two advisors, but the one I used was not the one listed as my advisor. Before I finally got an advisor, I wasn't sure I was taking the correct classes, the classes themselves were not the problemo Sometimes I was confused about which classes I really needed.o When I first enrolled my advisor had not yet been assigned and the lady who helped me in student services was rude and guided me in the wrong direction for class selections.• Course Requirementso All the math requirements.o Classeso Completing class work.o Finding courses that would transfer to another college/universityo Enrolling in classes and getting into the school of education at OU.o I had to take one class (Earth Science) at UCO because it was needed, but not offered at OCCCo Learning to write for my different professors was a challengeo Making sure my classes transferred so I would be able to use those with my collegeo My biggest challenge was getting through college algebra followed by biology. That's about it.o Some of the classes I needed to complete were not offered at a good time for a working adult. My economics instructor from Russia was very hard to get along with. Would never take class again.o Taking business statistics online was a challenge because the teacher did not explain class well and it was hard. Also, accounting I was hard.o The requirements changed and the class I could use to meet my requirements.o Trying to figure out which classes will transfer to other colleges.• Employment and Family Responsibilitieso As a full time employee and father of 2 boys, it is a tremendous challenge just to get to class, complete assignments, and reach my goals.o Being able to work full-time and go to class full-time.o I have never had the opportunity to go to school without also having to work. So there seemed to be less challenges this time. I did however get married last summer so that was a challenge.o My personal life and work schedule didn't leave me time to study in depth to earn as good of grades as I am capableo Owning my own business & home, and paying out of pocket for school was tough. I will now utilize a loan to continue for my bachelor's degree at UCOo Trying to balance work, school, and having a child.o Working 40 hr/wk, driving 25 miles to campus, finding study time to devote to more difficult courseso Working full time, raising family, took a long time.o Working, raising and maintaining a family, while trying to get good grades, also paying for school myself posed a challenge for how long it took for me to finish• Logistics such as travel, time and financial needo Driving to Oklahoma City, because I live in Normano finances but financial aid helpedo Finding the timeo I didn't have enough time to take classeso Location and timeo Time at home to studyo Scheduling was the only real challenge. I am a stay at home mom with no child care.• Othero I found out a week after classes started my final semester that the class my faculty advisor approved for my math requirement would not fulfill the math requirement. I was ping-ponged around from department to department, no one willing to help me settle the issue. The only reason I found out was because I kept the communication lines open. I went to grad. services and found out what was happening.o I intended to get into OCCC's nursing program but after 3 semesters of applying and not getting accepted I changed my major to diversified studies and applied to UCO's nursing program and got accepted.o I was initially a nursing major, so there were some challenges in matching up some of the courses I had already taken for nursing to substitute for some of the Pre Ed required courses.o JAVA was too difficult and time consuming for me at this time. I had to withdraw from that class. I have 2 Associates degrees from OCCC and close to a 3rd.o LD students from high schoolo My prior academic record was a huge setback and obstacle to overcome, but I managed to graduate with over a 3.0o The only thing I can think of was when I needed my final transcript sent to my new college, I filled out a form for them to send it as soon as it was completed. It did not happen, I had no idea, and so I had to wait even longer for my classes at my new college.• None o I did not meet any challenges.o None, I have taken so many courses that my counselor recommended the degreeo None, I picked diversified studies so all of my classes would count towards a degreeo None. This was not my first degree plan at OCCC. I was going to go into the nursing program. It was too difficult to get in, so I switched to whatever I could to graduate.o Work schedule. The online classes really helped me avoid challenges because I could do the work on my own time.o Did not experience any problems.o I did not have challenges because I was able to plan out my own major6. Significant challenges identified by students:• Algebra was my most significant challenge (3 comments)• Balancing school and work full-time.• Class times• Classes• Classes changing when I had already completed one of them.• Dealing with young and immature fellow students and a rude demeaning science professor who was prejudice and showed favoritism towards "whites" in the classroom.• Driving to Oklahoma City, because I live in Norman• Dropping behavioral stats and joining math stats class a week and a half after the semester started.• Finding study time due to also working 40 hr/wk-some courses had to be dropped and reattempted due to this• Finding time and motivation to go to class and study around work.• Foreign credits• Graduating on time.• Having to deal with Charlie Hackeards  (????)• High gas prices and the commute. The majority of my professors were excellent at motivating me to attend classes. My biggest challenge was a small medical emergency during the semester• Just making sure the credit hours applied to a particular degree• Maintaining mental and physical endurance to complete credits and good grades• Making sure everything would transfer• Making sure I had everything ready and prepared. I was having trouble getting a definite response from my assigned advisor. Maybe he wasn't sure what could be accepted as courses from my nursing major to substitute required Pre Ed. Courses.• Money (3 comments)• My chemistry teacher• My current challenge is still completing school• Obtaining financial aid and getting helpful advisement• O-Trip made me feel like any career path was possible. I've been to a lot of other schools and O-Trip is still my top choice to recommend to everyone.• Putting together a list of classes I needed to complete to receive my diversified studies degree• Schedule of classes 4 work.• School work along with a full-time job.• Staff attitude• Staying in school• Studying hard enough to bring up my GPA• There were no challenges.• Time (3 comments)• Working full time
	gradlist: The following breakdown indicates the trend in graduates with Liberal Studies, showing a slight increase in the number of students completing the AA in Liberal Studies:FY 2006 = 10 graduatesFY 2007 = 15 graduatesFY 2008 = 17 graduatesFY 2009 = 16 graduates           
	library: Because the Liberal Studies program is a flexible alternative for students who plan to complete a baccalaureate degree, any particular student, with the help of a faculty advisor, may create a unique program of coursework.  For this reason, the entire Library collection supports students in this program.  No one portion of the collection can be singled out for review.  To support the curriculum, librarians continually build the Library’s resources, both online and in other formats.  The first point of access to the majority of these materials is the Library’s website.  The web pages are an integrated and dynamic source of information.  Students can search a variety of online article databases, as well as look up the Library’s book, DVD and video holdings.  It is also easy to check on items owned by other libraries in the Oklahoma City area, holdings of other libraries across the state and world, as well as use some 9,000 e-books for research.  Online article databases are very popular resources for students and faculty.  The Library provides about 40 online databases, which can be searched for periodical articles and some reports on specific topics. Librarians are always looking for ways to improve these offerings by adding new databases or upgrading.  For example, a database within  EbscoHost—Academic Search Premier—offers full text articles from nearly 3900 scholarly journal titles, which is double what it provided five years ago.  In addition to EbscoHost, students can search databases such as CQ Researcher, Opposing Viewpoints, Literary Reference Center, SIRS Knowledge Source, and Newspaper Source Plus.  The online Proquest Historical Newspapers includes many decades of back issues of the New York Times, Los Angeles Times, Christian Science Monitor, Wall Street Journal and Washington Post newspapers.  Finally, last year the Library added two online databases useful as starting points for research on other cultures and countries:  Culturegrams and CountryWatch. Librarians teach a variety of class sessions on research skills.  These sessions are done in different courses—including the many sections of the new course Success in College and Life—and are usually hands on in the Library classroom area.  Our Research Paper Help pages provide tips on doing library research, including a checklist on evaluating sources.  These pages were created and integrated with the main Library web pages several years ago.  With the recent hiring of an Electronic Services/Reference Librarian, the Library hopes to move forward with new projects to develop additional or different approaches of instruction for specific online courses. Headway has been made since the last program review, in that the Library can now provide wireless access for laptops.  Students and community members regularly and increasingly use this means of connection.  The array of resources in the Library supports students in the Liberal Studies program.  These resources continue to grow and evolve.  And finally, when specific resources are not available in the Library or online, students have more choices than ever.  Students are encouraged to use interlibrary loan.  With the OK-SHARE card students may have borrowing privileges at other Oklahoma academic libraries.  The bottom line is that librarians make every effort to borrow or acquire what students need for success in their course work.
	resource: Except in isolated instances, all full time and adjunct faculty possess a master's degree or higher and/or have extensive experience in the discipline in which they teach.  The Liberal Studies degree requires a minimum of 37 credit hours in General Education plus an additional 24 credit hours in disciplines which have all university parallel curriculum; hence, all faculty teaching such courses must meet the minimum academic credentials.  
	GenEdan: The following data were reported for the General Education Assessment for FY2009 and the information provided has been extracted from the Report provided by the General Education Assessment Committee.Social Institutions:9% (1 student) is proficient in Social Institutions Outcome based on Social Institutions Rubric.91% (10 students) scored a 2 on the Social Institutions RubricWriting Skills: 82% (83 out of 101) of the students are proficient in writing skills.Other Data:11.88% (12 out of 101) scored a perfect 5.31.68% (32 out of 101) scored a 4.38.61% (39 out of 101) scored a 3.15.84% (16 out of 101) scored a 2, which is below proficiency.1.98% (2 out of 101) scored a 1, which is below proficiency.0% (0 out of 101) scored a 0.Mathematical Methods:93.5% (72 out of 77) are proficient in Mathematical Properties96% (74 out of 77) are proficient in Application of Mathematical Properties/CalculationsScientific Methodology:89% (17/19) of the students scored proficiency in drawing reasonable conclusions.100% (19 out of 19) scored proficiency in supporting conclusions logically and communicating them effectively.Human Heritage, Culture, and Values:71% (37 out of 52) of the students achieved proficiency according to the Human Heritage, Culture, and Values Rubric.Public Speaking:Data: 61% (28 out of 46) students scored a 14 or higher on the Public Speaking RubricNo changes were recommended based on the given information.
	q5answer: In the program review conducted in FY05, eight different concerns were identified along with some recommendations to address them.  Concern 1: Declaration of major upon initial enrollment by students and using Liberal Studies as the default/designated program for all students who are "undecided."  The recommendation to identify a way to eliminate the ambiguity or confusion regarding "Liberal Studies" and "Undecided/Liberal Studies" has not been resolved.  That said, there has been some effort to help students understand the importance of declaring a major and planning their curriculum rather than using Liberal Studies as a means to remain eligible for financial assistance, which is the primary reason for using Liberal Studies as the declared major for students who are undecided.Concern 2:  Communication and information between faculty advisors and academic advisors has improved somewhat.  The current Coordinator of Multi-Divisional Studies has provided the following means to assist in this endeavor:a. In 2006, a booklet was developed to provide faculty with various kinds of information, guidelines, forms, and FAQ.b. The Academic Advising department has developed various booklets including transfer and advising guides distributed to all faculty.c. The Coordinator of Multi-Divisional Programs has been available for faculty, staff and students to assist in answering various advising issues regarding curriculum choices and changes on an as-needed basis.d. Training has been provided on various occasions through the New Faculty Orientation as well as through WOW.  Most of the training focused on using MineOnline and other online resources when working directly with students.e. Multi-Divisional Programs now has a webpage available to everyone, which is updated each year.  Links to the website are provided from the Student Advising website as well as the Arts and Humanities website.  http://www.occc.edu/AH/multidiv.html f. During the Prep and Planning Week prior to the fall and spring semesters, the Coordinator of Multi-Divisional Programs holds a meeting to which all faculty are invited. The purpose of the meeting is to provide updates for all three programs within the Multi-Divisional Programs group and to listen to any concerns the faculty may express.  Concern 3:Advisement:With improvements to MineOnline, it has become easier for faculty to track students' progress and offer assistance with their curricular choices.  It's also available to students, if they do not seek out a faculty advisor initially; however, they can then ask faculty advisors for guidance on an as-needed basis.  Transfer evaluations of prior coursework from other institutions is much faster now too.  In addition, new faculty are introduced to MineOnline early in their first semester, and are encouraged to continue learning more about its use.  Veteran faculty have received some training through workshops as well as informally one-on-one from other faculty.  It is through careful questioning and considerable time spent that faculty are able to provide adequate advisement to majors in Liberal Studies.  Concern 4:Assessment of the Liberal Studies Program:The use of a capstone course for assessment purposes was explored and considered; however, after finding that it was not feasible to require students to complete the course, that recommendation was scrapped.  There was no practical means for students to be tracked for such purposes and it would be a burden on both students and faculty to engage in a capstone course which added little to the actual degree.  Concern 5:Promoting the Liberal Studies degree as an option:All students who seek financial assistance at OCCC must declare a major, and if a student is undecided as to his or her career choice or college major, the default major is Liberal Studies.  Plans for a brochure are underway as time and budget allow.  The College webpage now includes more access through various means so that students receive information.  The Multi-Divisional Programs webpage includes information and checklists, also helpful to students and faculty.Concern 6:General Education CoursesThrough the efforts of the General Education Committee, the Director of Curriculum and Assessment, the Associate Vice President of Academic Affairs, the Director of Graduation Services, the Dean of Arts and Humanities, the Department Director of Language Arts, and many faculty, the list of General Education Electives continues to be updated and maintained.  This list is published in the College Catalog as well as online so that students and faculty have ready access.Concern 7:Electronic Delivery:The Electronic Media Degree Program was approved so that with careful planning on the part of the student, it is now possible for someone to complete the Liberal Studies degree through online course completion.  In some disciplines, there are still some limitations in offering a wide selection of courses; however, in general, students have enough choices which has had little effect.  There has been at least one student in the last two years who graduated with her degree in Liberal Studies, and she had done most, if not all, of her coursework through online courses at OCCC. Concern 8: Various means and tools were considered and even tried, including Academic Profiles and CAAP, over the past five years.  No standardized means of assessment seemed satisfactory, so the General Education Assessment is now done through a method of artifacts that are evaluated and data collected across the disciplines to meet the General Education Outcomes, as stated elsewhere in this document.Prospective students meet with an Admissions Advisor at the time of first admission to the college. 
	q6answer: 1. The AA in Liberal Studies contributes to student success since it's a flexible program, especially for students who have not settled on a specific career path or college major and they want to explore a variety of disciplines in order to find their calling.  It is a good alternative for students whose goals do not fit other AA or AS programs offered at OCCC.2. The curriculum for Liberal Studies is diverse but prepares students well in General Education, and almost all courses are part of the Oklahoma State Regents for Higher Education Course Transfer Matrix.  This assures that the Liberal Studies program is recognized by four-year institutions as well as potential employers in the area.3. Faculty who serve as advisors to Liberal Studies majors do so willingly.  While the Department Director or Dean may assign students to specific faculty, any faculty member who is motivated to serve as an advisor may do so.  4. With assistance from a faculty advisor, a student may identify academic goals, explore options, and satisfy interests while at the same time being able to earn a degree and then transfer to a four-year program.  Liberal Studies, again, satisfies many needs that students have.5. Having an approved curriculum pattern listed in the College Catalog allow Financial Aid recipients to show satisfactory progress toward a degree to remain eligible for financial assistance.6. Support from Student Development and Advising, Financial Aid, and the Office of Graduation Services is strong.  Advisors and counselors continue to assist students in making wise choices regarding their AA in Liberal Studies. 
	q7answer: 1. Outcomes Assessment of the Liberal Studies program continues to be difficult because of insufficient data collected to date.  One recommendation could be that once data is received from the General Education Assessment and Graduate Survey, faculty should have at least one meeting to evaluate the assessment material and document results of the discussion in minutes.  Such discussions may help to identify areas of improvement from faculty in how to improve courses within the Liberal Studies degree.  Since this improvement would be voluntary on the part of faculty, the assessment process is still rather difficult compared to more limited/focused programs.2. Faculty advisors for Liberal Studies majors are selected only from certain faculty in the Language Arts department, which at times seems to place some extra burden on those faculty.  Because faculty advisors in Language Arts also serve to advise in Humanities (General Humanities, Literature and Philosophy options), Pre-Education, and Diversified Studies, some faculty seem to be identified as advising almost exclusively in one program over another.  For example, three faculty, who had over one hundred advisees currently listed as active students seeking a degree, had at least 75-90 students who were listed as Liberal Studies majors.  Other faculty, to be fair, also have a large number of assigned advisees in one of the other identified programs and perhaps a small number (under ten) from Liberal Studies.  Still, perhaps we could explore how to recruit faculty from other disciplines to be faculty advisors.3. The use of Liberal Studies as the default/designated major for students who are "undecided" or who are students attending school elsewhere, only taking one or two classes to transfer to their "home" institution, is confusing for many students.  They often do not understand the difference between completing General Education and majoring in Liberal Studies.   Perhaps a new category or classification might be identified for new and "undecided" students to be placed, maintaining financial aid eligibility and allowing students to make better decisions when declaring majors.Also, they often confuse Liberal Studies with the Diversified Studies program, without realizing that Liberal Studies while being flexible also has some specific requirements such as making a C or better in major coursework.  On some occasions, students end up changing majors from Liberal Studies to Diversified Studies simply so they can use coursework taken in disciplines that will not meet Liberal Studies requirements or the minimum C or better.
	q8answer: 1. Outcomes Assessment:  More timely information from the General Education assessment is required in order to report any findings that may affect the Liberal Studies program.  Also, data from the General Education outcomes assessment should be reflective of the broad scope of general education and the goals of Liberal Studies; to date, the data has been of limited use.2. Faculty advisors--selection and training:A broader base of faculty is needed to select from so that faculty advisors for Liberal Studies reflect the broader scope of Liberal Studies.   Perhaps faculty from other divisions/departments could be recruited to serve as faculty advisors.  Training should be provide to help faculty improve their skills in being advisors. 3. The use of Liberal Studies as the default major:There should be some consideration for identifying a general category for "undecided" majors and for anyone who is non-degree seeking but needs to remain eligible for financial aid.  
	q4a: Program Majors:FY 2006HC = 736CrHrs = 10,236FTE = 341FY 2007HC = 1,470CrHrs = 15,884FTE = 529FY 2008HC = 2,585CrHrs = 27,667FTE = 922FY 2009HC = 2,409CrHrs = 24,753FTE = 825Projections:FY 2010HC = 2,481CrHrs = 25,512FTE = 850The numbers above seem to reflect a very large program; however, Liberal Studies has the dubious honor of being the catchall major to place students when they are undecided but must declare a major to be eligible for financial assistance.  The vast majority of students who initial declare Liberal Studies as a major change their major at least once before either graduating or transferring from OCCC.  
	q4b: Not applicable.
	q4c: OCCC is committed to providing quality education at times and places most convenient to students. To accomplish this, Distributed Learning Instructional Technology has developed courses which offer several options to students who cannot attend on-campus courses. Those options are online courses, and web-enhanced courses. In addition to providing access Distributed Learning assists faculty in their utilization of technology to enhance student learning by providing software and technology training. Camtasia Software (used for the development of narrated online lectures and tutorials), learning management system (ANGEL) license, Evergreen training on the LMS, Podcast assistance, equipment and software are among the tools available at the cost of $120,000.
	q4d: Not applicable. 
	q4e: Liberal Studies is perhaps one of the more flexible programs since it encompasses general education and prepares students to transfer into a variety of upper division programs at the university level.  Disciplines as diverse as pre-law and museum studies use Liberal Studies as their foundation as well as a bachelor's degree Liberal Arts or Liberal Studies.  The University of Central Oklahoma also offers a B.S. in Applied Liberal Arts, which lead recipients into many different career paths. 
	q4f: According to the most recent reports, students who transfer from OCCC compare favorably with students at various transfer institutions including the University of Central Oklahoma, Oklahoma State University, and the University of Oklahoma.  Following is a breakdown to show the comparisons:UCO:  average GPA of OCCC transfers was at the same level as all undergraduates at UCO, with a 2.80 GPA.OSU: average GPA of OCCC transfers was slightly higher, with a 3.03 GPA versus 2.98 for OSU students.OU: average GPA of OCCC transfers was slightly lower, with a 2.72 GPA versus 3.09 for OU students.In addition, a recent OU study showed that OCCC students who transferred as either sophomores or juniors did slightly better than students who transfer as freshmen.  Juniors and sophomores lost only .40 in GPA during their first semester at OU, while freshmen lost .73 in GPA, as compared to all OU undergraduates.  Also, students who completed a degree at OCCC before transferring a four-year institution have a higher success rating at OU, according to the report.From these general indicators, it can be extrapolated that students who graduate with a Liberal Studies degree and transfer to a four-year institution will succeed.  The requirement that students must have a C or better in coursework surely helps them succeed too.
	q7ab: 1. Outcomes Assessment:  More timely information from the General Education assessment is required in order to report any findings that may affect the Liberal Studies program.  Also, data from the General Education outcomes assessment should be reflective of the broad scope of general education and the goals of Liberal Studies; to date, the data has been of limited use.2. Faculty advisors--selection and training:A broader base of faculty is needed to select from so that faculty advisors for Liberal Studies reflect the broader scope of Liberal Studies.   Perhaps faculty from other divisions/departments could be recruited to serve as faculty advisors.  Training should be provide to help faculty improve their skills in being advisors. 3. The use of Liberal Studies as the default major:There should be some consideration for identifying a general category for "undecided" majors and for anyone who is non-degree seeking but needs to remain eligible for financial aid.  



